
HOW TO PURCHASE TICKETS 
 

1. From main WIAA page click on “TICKETS” in top menu bar 

 

 

 
 

2. Locate the sport tab that you would like to purchase tickets for, then click Purchase Tickets Here link.  

 

 

 

 

 



3. Click the “BUY TICKETS” button for the event that you would like.  

a. Wrestling 5 Session – all three days 

b. Wrestling 4 Session – just Friday and Saturday 

c. Boys Basketball All Session – all three days 

d. Boys Basketball 5 Pack – just Friday and Saturday 

  



4. Go to the “Sections:” drop down menu to select a section to view open seats.  

 

 
 

 

 

 

 

 

 

 

 

 



 

5. Select seats by clicking on the open seat. A red X will appear on your selected seats.  

 

 

 

 

Seats that are already purchased will have a person in them.  

 

 

 

 

 

 

 

 

 

 

 



6. Review seat selection before clicking “CHECKOUT” button on bottom right.  

 

 

 

 

 

 

 

 

7. Select your “delivery method” 

a. Will-Call – tickets can be picked up at the will call window at the Kohl Center ticket office just inside Gate B. 

b. Print-At-Home – email is sent with printable ticket links 

c. Mobile Delivery – email is sent with links to show on mobile device  

 

 

 

 

 

 



8. Complete billing information. Review order. Click “BUY TICKETS” button.  

 

 

 

  



9. Confirmation page will have a summary of your purchase. Tickets can be printed from the links below or from 

the confirmation email that you will receive.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



FAQ 
Are there refunds for tickets? No. While ordering your tickets you agreed to our terms and conditions which included 

our refund policy: No refunds or exchanges are provided for tickets, officials’ licensing, registration fees or merchandise 

purchases once the order has been processed.  

 

I did not receive a confirmation email but my credit card was charged, how do I get my ticket(s)? Please go to the Kohl 

Center ticket office (just inside Gate B) during the event. They will assist you and print your ticket(s). 

 

I did not receive a confirmation email and my credit card was NOT charged, how do I get my ticket(s)? If your card was 

not charged, the sale did not go through. Please try to purchase the tickets again.  

 

Do I have to print the tickets on multiple pieces of paper? No, as long as you are able to see the barcode clearly on the 

tickets, they can be printed on one piece of paper.  

 

Do I have to print the tickets in color ink?  No, as long as you are able to see the barcode clearly on the tickets, they can 

be printed in black and white or color. 

 

I am no longer able to print my tickets, can I change my delivery method? No, we are not able to change your delivery 

method. But, you can bring your tickets up on your mobile device if you selected print at home or mobile delivery as 

your method. If you do not have a mobile device, you can go to the Kohl Center ticket office (just inside Gate B) during 

the event. They will assist you and print your ticket(s). 

 

All seats are assigned. There are no general admission sections. 
 
 

How do you purchase ADA accessible seating?  The patron can purchase a ticket and then exchange for an accessible 
seat once they arrive to the Kohl Center. Tickets can be exchanged at the Welcome Desk (just inside Gate B). A student 
or adult in a wheelchair will not be allowed to sit in their fans sections or on the floor of the Kohl Center. 
 

Do children need a ticket? Children two and under do not require a ticket.  

 

Is there different pricing for select groups (ie. Children, Seniors, Military)? No, all tickets are the same price.  

 

Is there a limit on how many tickets can be purchased? No, there is not a limit of tickets per transaction.  

 


