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SURVEY
OVERVIEW



Executive Summary
➢ As part of continuous improvement efforts, the WIAA sought 

feedback from both active and retired officials. 

➢ Survey responses will help identify key trends, challenges, 
and opportunities in officiating, ultimately guiding efforts 
to enhance recruitment, retention, and overall officiating 
experiences.

➢ The Donovan Group administered the survey and collected 
and analyzed the data. 

➢ The survey was open from April 7 through April 27, 2025. 

➢ A total of 2,717 officials responded.



Process & Methodology
➢ Administered using the Donovan Group’s survey engine.

➢ Efforts were made to ensure that all eligible respondents 
had the opportunity to take the survey, but that no 
respondents took it multiple times. 

➢ Following best practices in online research and protecting 
the security of the survey, internet protocol (IP) addresses 
were logged and each response was time stamped.

➢ By design, this data is not based on a scientific sample. It 
should be treated as qualitative data.



Review of Data
➢ Reviewed the draft report on May 9 with Executive Director 

Stephanie Hauser and Assistant Director Chad Schultz.

○ Discussed response data for each individual survey 
question.

➢ Conducted additional disaggregation

○ Gender

○ Age group

○ Years of experience officiating

○ Sport officiated
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Next Steps
➢ WIAA staff has received additional reports with data 

disaggregated by: 

○ Gender

○ Age group

○ Years of experience officiating

○ Sport officiated

➢ Evaluate frequency of future data collection from officials via 
survey or other means



Thank You!
Questions?


